Public Service Commission of South Carolina
Tariff Summary Sheet as of October 12, 2010

tw telecom of south carolina llc
Tariff Service: Local

This document is the complete version of the tariff on file and contains the following approved revisions. Detailed information is
available for each revision on the Commission’s E Tariff website (http://etariff.psc.sc.gov).

Revision Date Filed Effective Date # of Pages

E2010-267 | 10/4/10 | 10/12/10 | 148

Summary: Local tariff revision filed on behalf of tw telecom of south carolina llc consisting of new services, grandfathering services, updating
supplemental and local services and cover letter

E2009-409 | 11/20/09 | 11/30/09 | 9

Summary: Local tariff revision filed on behalf of tw telecom of south carolina llc to reivse the Company's LATAwide Calling Plan.

E2009-150 | 5/22/09 | 5/31/09 | 59

Summary: SC PUC Tariff No. 8 revising current rates, grandfathering and adding services.

E2009-79 | 4/17/09 | 4/25/09 | 48

Summary: South Carolina PSC Tariff No. 8 local revision submitted on behalf of tw telecom of south carolina to updated Company's
nonrecurring charges and consolidation of move, change, restore charges.

E2008-217 | 7/24/08 | 7/24/08 | 328

Summary: Name change replacement local tariff.

E2007-170 | 9/27/07 | 9/28/07 | 329

Summary: Filing on behalf of Time Warner of South Carolina, LLC consisting of local replacement tariff with cover letter - Tariff No. 4.

E2007-102 | 7/23/07 | 7/27/07 | 24

<u>Summary:</u> Adds Channel 12, Complete LInes/Trunks, Adds local exchange areas & revised Foreig Exchange Services




tw telecom of south carolina llc South Carolina PSC Tariff No. 8
Issued by: Carolyn Ridley, VP - Regulatory Affairs 1% Revised Title Page
carolyn.ridley@twtelecom.com Cancels Original Title Page
615-376-6404

Issue Date: October 5, 2010 Effective Date: October 11, 2010
LOCAL EXCHANGE SERVICES TARIFF

This tariff, tw telecom of south carolina lic, South Carolina PSC Tariff No. 8,
replaces in its entirety
Time Warner Telecom of South Carolina, LLC, South Carolina PSC Tariff No. 4

TITLE PAGE

SOUTH CAROLINA LOCAL EXCHANGE SERVICES TARIFF

OF

tw telecom of south carolina llc

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of
telecommunications business services provided by tw telecom of south carolina llc within the State of
South Carolina. This tariff is on file with the South Carolina Public Service Commission and at the
Company's places of business.

Services are offered to the following territories in the State of South Carolina:

Aiken (N) Hollywood (N)

Anderson (N) Jackson (N)

Batesburg (and Surrounding Areas) Laurens (N)

Bennettsville (N) Manning (N)

Bishopville (N) Mount Pleasant (N)

Camden (and Surrounding Areas) Myrtle Beach (N)

Chapin (and Surrounding Areas) Newberry (and Surrounding Areas)
Charleston (N) North Myrtle Beach (N)

Clemson (N) North Augusta (N)

Columbia LATA (and Surrounding Areas)  Orangeburg (and Surrounding Areas)
Conway (N) Prosperity (and Surrounding Areas)
Darlington (N) Seneca (N)

Dillon (N) Simpsonville (N)

Easley (N) Spartanburg (N)

Eastover (and Surrounding Areas) St. George (N)

Florence (N) Summerville (N)

Gaffney (N) Sumter (N)

Georgetown (N) Union (N)

Greenville LATA (and Surrounding Areas)  Whitmire (and Surrounding Areas)
Greer (N) Woodruff (N)

Hartsville (N) York (N)
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Issue Date: October 5, 2010

South Carolina PSC Tariff No. 8
4" Revised Page 1

Cancels 3" Revised Page 1

Effective Date: October 11, 2010
LOCAL EXCHANGE SERVICES TARIFF

CHECK SHEET

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective
pages. Original and revised pages, as named below, comprise all changes from the original tariff and are
currently in effect as of the date on the bottom of this page.
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LOCAL EXCHANGE SERVICES TARIFF
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Page
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5.4 Individual Telephone Number 122
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5.14 VersiPak® Lines and Trunks 153.1
5.15 tw telecom Channel 12 Service 153.2
5.16 Converged Voice Service 153.4 (N)
SECTION 6 - GRANDFATHERED SERVICES 154
6.1 Service Areas 154
6.2 Exchange Access Service 157
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LOCAL EXCHANGE SERVICES TARIFF
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tw telecom of south carolina llc South Carolina PSC Tariff No. 8
Original Page 11

Issue Date: June 18, 2008 Effective Date: July 18, 2008
LOCAL EXCHANGE SERVICES TARIFF

SYMBOLS

The following are the only symbols used for the purposes indicated below:

© - To signify changed regulation.

(D) - To signify discontinued regulation.

()] - Change Resulting in an increase.

M) - Moved from another tariff location with no change.
(N - New rate, regulation or text.

(R) - Change resulting in a reduction.

(M - Change in text but no Change to rate or regulation.
2 - To signify a correction.
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tw telecom of south carolina llc South Carolina PSC Tariff No. 8
Original Page 12

Issue Date: June 18, 2008 Effective Date: July 18, 2008
LOCAL EXCHANGE SERVICES TARIFF

CONCURRING, CONNECTING, OTHER PARTICIPATING CARRIERS

CONCURRING CARRIERS
None

CONNECTING CARRIERS
None

OTHER PARTICIPATING CARRIERS
None
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tw telecom of south carolina llc South Carolina PSC Tariff No. 8
Original Page 13

Issue Date: June 18, 2008 Effective Date: July 18, 2008
LOCAL EXCHANGE SERVICES TARIFF

TARIFF FORMAT

A. Page Numbering - Page numbers appear in the upper right corner of the page. Pages are
numbered sequentially. When a new page is added between pages already in effect, a decimal is
added. For example, a new page added between pages 14 and 15 would be 14.1.

B. Page Revision Numbers - Revision numbers also appear in the upper right corner of each page.
These numbers are used to determine the most current page version on file with the South
Carolina PSC. For example, the 4th revised Page 14 cancels the 3rd revised Page 14. Consult the
Check Page for the page currently in effect.

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of
coding is subservient to its next higher level:

2.
2.1.

2.1.1.

2.1.1A.

2.1.1A1.
21.1Ala.
2.1.1.A.1a(l).
2.1.1.A.1.a.1.().
2.1.1.A.1.a.1.().(1).

D. Check Pages - When a tariff filing is made with the South Carolina PSC, an updated Check Page
accompanies the tariff filing. The Check Page lists the pages contained in the tariff, with a cross
reference to the current revision number. When new pages are added, the Check Page is changed
to reflect the revision. All revisions made in a given filing are designated by an asterisk (*).
There will be no other symbols used on this page if these are the only changes made to it (i.e., the
format, etc. remain the same, just revised revision levels on some pages.)
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tw telecom of south carolina llc South Carolina PSC Tariff No. 8
1*' Revised Page 14
Cancels Original Page 14

Issue Date: October 5, 2010 Effective Date: October 11, 2010
LOCAL EXCHANGE SERVICES TARIFF

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Access Line - An arrangement which connects the Customer's location to a Company switching center or
point of presence.

Account Codes - Optional, Customer-defined digits that allow the Customer to identify the individual
user, department or client associated with a call. Account Codes appear on the Customer bill.

Authorized User - A person, firm, corporation, or any other entity authorized by the Customer to
communicate utilizing the Company’s service.

Business Service - Service provided under this tariff where the use of the service is primarily or
substantially of a business, professional, institutional or otherwise occupational nature, or where the
listing required is such as to indicate business use. Individual lines terminated at a private residence
location for residence subscribers desiring to conduct business from their home where a business listing is
not employed in the telephone directory is not considered Business Service.

Commission - South Carolina Public Service Commission.

Company - tw telecom of south carolina llc

CPE - Customer Premises Equipment.

Customer - The person, firm, corporation or other entity which orders, cancels, amends or uses service
and is responsible for payment of charges and compliance with the Company's tariff.

Dedicated Access - See Special Access.
End User - Any person, firm, corporation, partnership or other entity which uses the services of the
Company under the provisions and regulations of this tariff. The end user is responsible for payment

unless the charges for the services utilized are accepted and paid by another Customer.

Equal Access - The ability of the Company to serve end users on a presubscribed basis rather than
through the use of dial access codes.

Handicapped Person - A person, who is legally blind, visually handicapped or physically handicapped as
that term is defined in the Federal Register (Vol. 35 #126 dated June 30, 1970).
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tw telecom of south carolina llc South Carolina PSC Tariff No. 8
1* Revised Page 15
Cancels Original Page 15

Issue Date: October 5, 2010 Effective Date: October 11, 2010
LOCAL EXCHANGE SERVICES TARIFF

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, (CONT'D.)
Holidays - Holidays observed by the Company as specified in this tariff.
IBL - Integrated Business Line Service.
ICB - Individual Case Basis. Any resulting agreement will be made available to ORS upon request.
IP — Internet Protocol - used for communicating data across a packet-switched network by delivering
distinguished protocol datagrams (packets) from the source host to the destination host solely based on

their addresses.

Integrated Business Line Service (IBL) - Service provided to qualified Customers that allows grouping of
rate components to meet a Customer’s specific needs.

LATA - Local access and transport area. A geographic area established by the US District Court for the
District of Columbia in Civil Action No. 17-49, within which a local exchange Company provides
communications services.

LEC - Local Exchange Company.

Off-Net - Services provided by the Company that are carried in part on the Company's network.

On-Net - Services provided by the Company that are carried entirely on the Company's network.

ORS — South Carolina Office of Regulatory Staff.

Premises - A building or buildings on contiguous property.

Special Construction - Service configurations specifically designed and constructed at a Customer's
request.

TBD - To Be Determined.
TDM — Time Division Multiplex - technique of transmitting multiple digitized data, voice, and video
signals simultaneously over one communication media by interleaving pulses representing bits from

different channels or time slots.

VersiPak® - Service provided to qualified Customers that allows grouping of rate components to meet a
Customer's specific needs.
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tw telecom of south carolina llc

Issue Date: October 5, 2010

LOCAL EXCHANGE SERVICES TARIFF

South Carolina PSC Tariff No. 8

1* Revised Page 16

Cancels Original Page 16

Effective Date: October 11, 2010

2.1

SECTION 2 - RULES AND REGULATIONS

Undertaking of The Company

The Company is a facilities-based common carrier providing local telecommunications services
twenty-four hours per day, seven days per week, within the State of South Carolina to Customers
The local calling area includes the following

located in the Columbia metropolitan area.

exchanges:

Batesburg
Camden

Chapin - Little Mountain South

Columbia
Eastover
Greenville
Newberry
Orangeburg
Prosperity
Whitmire

The Company is expanding the local calling areas of service:

Aiken Jackson
Anderson Laurens
Bennettsville Manning
Bishopville Mount Pleasant
Charleston Myrtle Beach
Clemson North Myrtle Beach
Conway North Augusta
Darlington Seneca

Dillon Simpsonville
Easley Spartanburg
Florence St. George
Gaffney Summerville
Georgetown Sumter

Greer Union
Hartsville Woodruff
Hollywood York
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tw telecom of south carolina llc

Issue Date: October 5, 2010

South Carolina PSC Tariff No. 8
1* Revised Page 17
Cancels Original Page 17

Effective Date: October 11, 2010
LOCAL EXCHANGE SERVICES TARIFF

2.2

SECTION 2 - RULES AND REGULATIONS, (CONTD.)

Limitations

221

2.2.2

2.2.3

224

2.25

2.2.6

2.2.7

Service is offered subject to the availability of the necessary facilities and equipment, and
subject to the provisions of this tariff. The Company has the right to limit the manner in
which any portion of its telecommunications network (“Network™) is used to protect the
technical integrity of the Network.

The Company reserves the right to discontinue or limit service or impose requirements as
required to meet changing regulatory requirements, or when such requirements have a
material adverse economic affect on the feasibility of providing service, as determined by
the Company in its reasonable judgment, or when necessitated by conditions beyond its
control, or when the Customer is using service in violation of provisions of this tariff, or
in violation of the law.

The Company does not undertake to transmit messages, but offers the use of its facilities
when available, and will not be liable for errors in transmission or for failure to establish
connections.

All facilities provided under this tariff are directly or indirectly controlled by the
Company and the Customer may not transfer or assign the use of service or facilities
without the express written consent of the Company. Such transfer or assignment shall
only apply where there is no interruption of the use or location of the service or facilities.

Prior written permission from the Company is required before any assignment or transfer.
All regulations and conditions contained in this tariff shall apply to all such permitted
assignees or transferees, as well as all conditions of service.

Service is furnished on the condition that it will be used only for authorized and lawful
pUrposes.

The Company will not be in default hereunder for any failure or delay in performance
caused by strike or other labor problems, power fluctuations, surges or failures, acts of
God, fire, flood, adverse weather conditions, insurrections, explosion, vandalism, acts of
terrorism, cable cuts, ordinances, laws, rules, regulations or restrictions, condemnation or
exercise of eminent domain rights, war or civil unrest or disorder or any other causes
beyond the Company's reasonable control ("Force Majeure Event").
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2.3

2.4

Use

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

Services provided under this tariff may be used for any lawful purpose for which the service is
technically suited.

Liabilities of the Company

241

24.2

2.4.3

The liability of the Company for direct damages or personal injury caused by its willful
misconduct or gross negligence which is the sole legal cause of damage or injury is not
limited by this tariff. With respect to any other claim or suit, by a Customer or by any
others, for damages associated with acts or omissions involving initiation, installation,
provision, moving, changing, termination, maintenance, repair, errors, omissions, delays,
interruption or restoration of any service or facilities offered under this tariff, the
Company's liability, if any, is limited to 1/30 of the monthly charge for service affected
for each 24-hour period during which such failure of service occurs and is reported to or
known by the Company. In addition, Customer credits for interrupted service will be
issued, where applicable, in accordance with the provisions of Section 2.13.

In no event will the Company be responsible for consequential damages or lost profits
suffered by the Customer.

The Company is not liable for any act or omission of any other company or companies
furnishing a portion of the service which service or equipment is related to the Service
supplied by the Company, but is not furnished by the Company. No agents or employees
of other carriers shall be deemed to be agents or employees of the Company.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

24 Liabilities of the Company, (Cont'd.)

2.4.4 The Company shall be indemnified and held harmless by the Customer against:

245

24.6

A

Claims for libel, slander, infringement of copyright or unauthorized use of any
trade mark, trade name or service mark arising out of the material, data,
information, or other content transmitted by the Customer over the Company's
facilities;

Claims for patent infringement arising from combining or connecting the
Company's facilities with apparatus and systems of the Customer;

All claims of any kind by Customer's end users; and

All other claims (including, without limitation, claims for damage to any
business or property, or injury to, or death of, any person) arising out of any act
or omission of the Customer in connection with any service provided by the
Company.

The Company will make no refund of over-payments by a Customer unless the claim for
such overpayment is submitted as specified in Section 2.7.1 below.

The Company reserves the right to discontinued service, limit service, or to impose
requirements on Subscribers or Customers as required to meet changing regulations, rules
or standards of the South Carolina Public Service Commission.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

25 Equipment

25.1

252

The Company's facilities and service may be used with or terminated in Customer-
provided terminal equipment or Customer-provided communications systems, such as a
telephone set, PBX or key system. Such terminal equipment shall be furnished and
maintained at the expense of the Customer, except as otherwise provided. The Company
shall have no obligation to install, maintain, repair or operate Customer-provided
equipment. The Customer is responsible for all costs at its premises, including personnel,
wiring, electrical power, and the like, incurred in the use of the Company's service.
When such terminal equipment is used, the equipment shall comply on a continuing basis
with technical specifications established by the Company. In the event that the
Company, in responding to a Customer-initiated service call, determines that the cause of
such service call is a failure, malfunction or inadequacy of Customer-provided
equipment, the Customer shall compensate the Company for such service call at the
Company's then prevailing rates.

Other than the facilities, termination equipment or channel derivation equipment
provided by the Customer, the Company will provide, install, and maintain, repair,
operate and control any equipment, cable or facilities associated with or connected with
its network. Unless otherwise provided, the Company is responsible for purchasing such
equipment and such equipment remains the property of the Company. The Customer is
responsible for any loss or damage to such equipment arising out of the negligent or
willful act of the Customer or its agents, employees, or authorized users.
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2.6

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

Installation and Termination

2.6.1

2.6.2

2.6.3

2.6.4

Service is installed upon mutual agreement between the Customer and the Company.
The service agreement does not alter rates specified in this tariff.

If the Customer wishes to delay the requested due date, the Customer must notify the
Company, in writing, at least 72 hours prior to the original requested due date. The
Customer shall pay the Company for any third party charges incurred by the Company to
meet the original due date prior to receipt of such notice. When accepting service, the
Customer may not alter the completion date entered on the Service Acceptance form to
delay the commencement of billing.

The Company may terminate Service if the Customer's material breach is not corrected
within thirty (30) days of written notice thereof. Termination for any reason shall not
relieve the Customer of liability incurred prior to termination. If the Customer terminates
Service(s) prior to the end of the term, the Customer's termination liability shall be 100%
of the monthly recurring charges for the remaining term of the Service(s). The Company
reserves the right to impose termination charges at a higher rate than stated hereunder if
the Company incurs unusually high capital costs to provide or remove Service(s) to or
from the Customer's location. The Company also reserves the right to assess any
documented charges from a third party that are directly associated with the Customer's
request to terminate service.

Upon expiration of a term contract, the service term will renew automatically at the same
terms and conditions for successive one-year terms unless either party notifies the other
30 days prior to the expiration of the then current term that it wishes to terminate the
service.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.7 Payment and Credit Regulations

2.7.1

Payment Arrangements

The Customer is responsible for payment of all charges for services and equipment
furnished to the Customer for transmission of calls via the Company. The Customer
agrees to pay to the Company any cost(s) incurred as a result of any delegation of
authority resulting in the use of his or her communications equipment and/or network
services which result in the placement of calls via the Company. The Customer agrees to
pay the Company or its authorized agent any and all cost(s) incurred as a result of the use
of the service arrangement, including calls which the Customer did not individually
authorize.

The Customer is responsible for usage charges, damages and loss resulting from the
unauthorized or fraudulent use by the Customer, its agents, employees or third parties, of
the services provided hereunder if such charges, damages or loss results from the failure,
malfunction, inadequacy or failure to properly secure Customer-provided equipment.

Billing for Services begins on the date the Company notifies the Customer that Service
has been installed and tested by the Company and is available for the Customer's use
("Service Date"). Charges for Services, including applicable federal, state, and local
taxes, will be billed in advance, except for charges based on usage, which will be billed
one month in arrears. Charges are due within thirty (30) days from the date of the bill,
but in no event later than the commencement of the next billing period.

The Company reserves the right to deny a request for additional services or restoration of
services unless and until the Customer's account is in current status.

Obijections to billed charges must be reported to the Company within 120 days of receipt
of billing. Any claim not filed within this time period shall be deemed waived. Claims
must include all supporting documentation and may be submitted online at
http://Customers.twtelecom.com/disputes/ or by telephone at 1-800-565-8982. The
Company shall make adjustments to the Customer's invoice to the extent that
circumstances existing which reasonably indicate that such changes are appropriate. Any
unresolved disputes may be forwarded to the ORS Consumer Services Division, at 1441
Main Street, Suite 300, Columbia, SC 29201.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.7 Payment and Credit Regulations, (Cont'd.)

2.7.1

2.7.2

2.7.3

Payment Arrangements continued

Charges for installations, service connections, moves, and rearrangements, and other
engineering services performed by the Company, where applicable, are payable upon
demand by the Company or its authorized agent. The billing thereafter will include
recurring charges and actual usage as defined in this tariff.

The Customer shall be responsible for all calls placed by or through the Customer's
equipment by any person. In particular and without limitation to the foregoing, the
Customer is responsible for any calls placed by or through the Customer's equipment via
any remote access features. The Customer is responsible for all calls placed via their
authorization code as a result of the Customer's intentional or negligent disclosure of the
authorization code.

Upon termination of service for any reason, of this tariff, all amounts due from the
Customer to the Company, including, but not limited to, charges for services rendered
and termination liability as provided in this tariff, shall become immediately due and
payable by the Customer.

Deposits

The Company reserves the right to require a deposit as a condition to the initial provision
of Services or as a condition to the continued provision of Services, as provided in South
Carolina Regulation 103-621.

Advance Payments

The Company reserves the right to require advance payment prior to providing service in
order to safeguard its interests. The advance payment will not exceed an amount equal to
one (1) month’s estimated billing, upon which the advance can be collected and
subsequently rebilled. An advance payment may include an amount equal to the
estimated nonrecurring charges and recurring charges for a period to be set between the
Company and the Customer. The advance payment will be credited to the Customer's
next bill. Advance payments do not accrue interest. An advance payment may be
required in addition to a deposit.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.7 Payment and Credit Regulations, (Cont'd.)

2.7.4

Taxes, Surcharges and Fees

Tax” or “Taxes” means any federal, state or local excise, gross receipts, value added, sales,
use or other similar tax, fee, tax-like fee or surcharge of whatever nature and however
designated, imposed or sought to be imposed, on or with respect to purchases by Customer
or for the Company’s use of public streets or rights of way, which the Company is required
or permitted by law or tariff to collect from Customer; provided, however, that the term
“tax” will not include any tax on the Company’s corporate existence, status, income,
corporate property or payroll taxes.

The Company shall bill any and all applicable taxes, surcharges and fees, including, but not
limited to: Federal Excise Tax; state sales tax; municipal taxes; gross receipts taxes; and
any taxes, surcharges, fees, charges or other payments contractual or otherwise, for the use
of public streets or rights-of-way, whether designated as franchise fees or otherwise. As
permitted by law, the Company will recover from its Customers any such charges assessed
directly against the Company. The Company will also bill the Customer the State
Universal Service Charge and the Dual Party Relay Service Access Charge as approved by
the South Carolina Public Service Commission. Such taxes or fees will be itemized
separately on the Customer's invoice or billing detail. If the Customer fails to pay any taxes
properly billed, the Customer will be solely responsible for payment of the taxes, and
penalty and interest.

Taxes and surcharges assessed on bundled services are based upon a model configuration
of the product elements. Details are available upon Customer request.

If either Customer or the Company is audited by a taxing or other governmental authority,
the other party will cooperate reasonably by responding to the audit inquiries in a proper,
complete and timely manner. The Company will cooperate, at Customer’s expense, with
reasonable requests of Customer in connection with any tax contest or refund claim.
Customer will ensure that no lien is attached to or allowed to remain on any asset of the
Company as a result of any tax contest. Customer will indemnify and hold the Company
harmless against any liabilities, damages, losses, costs or expenses arising out of such tax
proceedings, including without limitation any additional taxes, interest, penalties and
attorney’s fees.

(M) - Certain material previously found on this page is how located on Page 25.
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2.7

2.8

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

Payment and Credit Regulations, (Cont'd.)

274

2.75

2.7.6

Taxes, Surcharges and Fees, (Cont’d.)

If Customer claims an exemption for any taxes, Customer must provide the Company
with a proper tax exemption certificate as authorized by the appropriate taxing authority.
Customer must pay the applicable taxes to the Company until it provides a valid
exemption certificate. If applicable law exempts a service from a tax, but does not also
provide an exemption procedure, the Company will not collect such tax if Customer
provides a letter signed by one of its officers; (i) claiming a right to the exemption; (ii)
identifying the applicable law that allows such exemption and does not require an
exemption certificate; and (iii) agreeing to indemnify and hold the Company harmless
from any tax, interest, penalties, loss, cost or expense asserted against the Company as a
result of its not collecting the taxes from the Customer.

Late Payment Charge and Cost of Collection

A late fee, not to exceed the rate allowed per South Carolina Regulation 103-622.2, will
be charged on any Company billed past due balance. In the event that the Company
incurs fees or expenses, including attorney's fees, collecting or attempting to collect, any
charges owed to the Company, the Company may charge the Customer all such fees and
expenses reasonably incurred.

Returned Item Charge

A charge consistent with SC Code Ann Section 34-11-70(a)(3) will be assessed for any
check or other form of payment returned by the drawee bank or other financial institution
for insufficient or uncollected funds, closed account, apparent tampering, missing
signature or endorsement, or any other insufficiency or discrepancy necessitating return
of the instrument at the discretion of the drawee bank of financial institution. This charge
will be assessed in addition to any charges assessed by the drawee bank or any other
financial institution.

Cancellation by Customer

Unless a Customer has purchased service under a term agreement plan, the service may be
cancelled at any time by contacting the Company. The minimum service period for service not
furnished under a terms plan for which monthly charges apply is thirty days. The Customer must
provide proper identification when ordering or canceling service. Service order cancellation
charges (Section 2.19) and/or termination liability charges (Section 2.6.3) will apply.

(M) — Certain material now found on this page was previously located on Page 24.

(M) - Certain material previously found on this page is now located on Page 26.
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2.9

2.10

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
Interconnection

Service furnished by the Company may be connected with the services or facilities of other
carriers. Such service or facilities, if used, are provided under the terms, rates and conditions of
the other carrier or by applicable interconnection agreements. The Customer is responsible for all
charges billed by other carriers for use in connection with the Company's service. Any special
interface equipment or facilities necessary to achieve compatibility between carriers is the
responsibility of the Customer.

Refusal or Discontinuance by Company

The Company may refuse or discontinue service under the following conditions and in
accordance with South Carolina law and regulations. Unless otherwise stated, the Customer will
be given five (5) days written notice and allowed a reasonable time to comply with any rule or
remedy any deficiency.

A. For non-compliance with and/or violation of any State or municipal law, ordinance or
regulation pertaining to telephone service.

B. For the use of telephone service for any other property or purpose other than that
described in the application.

C. For failure or refusal to provide the Company with a deposit to insure payment of bills in
accordance with the Company's regulations or failure to meet the Company's credit
requirements. (See Section 2.7.2).

D. For neglect or refusal to provide reasonable access to the Company for the purpose of
inspection and maintenance of equipment owned by the Company.

E. For non-compliance with and/or violation of the Commission's regulations or the
Company's rules and regulations on file with the Commission, provided five (5) working
days written notice is given before termination.

F. For non-payment of bills for telephone service. Suspension or termination of service

shall not be made without five (5) working days written notice to the Customer, except in
extreme cases.

(M) — Certain material now found on this page was previously located on Page 25.
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2.10

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

Refusal or Discontinuance by Company, (Cont'd.)

G.

Without notice in the event of Customer use of equipment in such a manner as to
adversely affect the Company's equipment or the Company's service to others.

Without notice in the event of tampering with the equipment furnished and owned by the
Company.

Without notice in the event of unauthorized or fraudulent use of service. Whenever
service is discontinued for fraudulent use of service, the Company, before restoring
service, may require the Customer to make, at his own expense, all changes in facilities
or equipment necessary to eliminate illegal use.

For failure of the Customer to make proper application for service.

For Customer's breach of the contract for service between the Company and the
Customer.

When necessary for the Company to comply with any order or request of any
governmental authority having jurisdiction.

For any other reason cited in South Carolina Regulation 103-625.
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SECTION 2 - RULES AND REGULATIONS, (CONTD.)
2.11  Inspection, Testing and Adjustment

Upon reasonable notice, the facilities provided by the Customer shall be made available to the
Company for tests and adjustments as may be deemed necessary by the Company for
maintenance. No interruption allowance will be granted for the time during which such tests and
adjustments are made when the interruption is less than twenty-four consecutive hours. Records
will be retained with date, time, duration and reason for testing and made available to the ORS
upon request.

2.12  Tests and Contests

The Company may conduct special tests and contests at its discretion to demonstrate the ease of
use, quality of service and to promote the sale of its services.
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SECTION 2 - RULES AND REGULATIONS, (CONTD.)

2.13  Service Level Standards and Allowances for Interruption of Service

2.13.1 Service Level Standards for Local Exchange Services

A. IP Based Services

1.

Network Availability

The Company’s network availability objective for each calendar month
for services provisioned On-Net is 99.99%. The service is unavailable
when it is not able to transmit and receive data due to the Company’s
equipment or network (“service outage”). Upon Customer’s request, the
Company shall credit Customer’s invoice for service outages of five
minutes or more. Credit allowance will be calculated as a percentage of
the monthly recurring charge for the affected service(s) as follows:

Per Service Outage Credit Allowance
More than 5 minutes up to 4 hours 5%

More than 4 hours up to 8 hours 10%

More than 8 hours up to 12 hours 15%

More than 12 hours up to 16 hours 20%

More than 16 hours up to 24 hours 35%

More than 24 hours 50%
Latency

The Company’s on-net services will have an average round-trip
transmission of 50 milliseconds (“ms”) or less between the Company’s
designated regional route servers (“Latency”). Latency will be
calculated by averaging sample measurements taken during the most
recent full calendar month between the Company’s designated regional
route servers. If the Company fails to meet the network average latency
standard, upon Customer’s request, credits will be calculated per the
table below.

(M) - Certain material previously found on this page is how located on Page 29.2.
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2.13

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

Service Level Standards and Allowances for Interruption of Service, (Cont’d.)

2.13.1 Service Level Standards for Local Exchange Services, (Cont’d.)

A

IP Based Services, (Cont’d.)

2.

Latency, (Cont’d.)

Standard Credit Allowance
0.00 - 50.00 ms No Credit
50.01 - 60.00 ms 5%

60.01 - 65.00 ms 10%

65.01 - 70.00 ms 15%

70.01 - 75.00 ms 20%

75.01 - 80.00 ms 35%

80.01 ms or greater 50%

Packet Delivery

The Company’s on-net services will have a packet delivery of at least
99.5%. Packet delivery is determined by averaging sample
measurements taken during the most recent full calendar month between
the Company’s designated route servers. If the Company fails to meet
the Packet Delivery Standard, upon Customer’s request, credits will be
calculated per the table below.

Standard Credit Allowance
99.5%+ No Credit
99% - 99.4% 5%

98% - 98.9% 10%

97% - 97.9% 15%

96% - 96.9% 20%

95% - 95.9% 35%
Below 95% 50%
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.13  Service Level Standards and Allowances for Interruption of Service, (Cont’d.)

2.13.1 Service Level Standards for Local Exchange Services, (Cont’d.)

B. TDM Based Services

The Company offers the following service level standards for voice services.

Criterion
Dial Tone Delay

Post Dial Delay

Noise

Signal Loss

Minimum Loop
Current

Definition

The specific time between Customer’s going off-
hook and the receipt of dial tone from the service
telephone central office

The time from when the last digit is dialed to the
moment the phone rings at the receiving location

Unwanted electrical signals introduced into the
telephone lines by circuit component or natural
disturbances which tend to degrade the
performance of the line.

The diminishment of the signal level strength
resulting in decay and quality of the call and
signaling

Minimum level of current between the originating
and terminating locations of a call required to
support accurate signaling on the call.

Standard
2.0 seconds
maximum

2.0 seconds
maximum

17 dBrnC
maximum

3 dB maximum

23 mA

(M) - Certain material now found on this page was previously located on Page 29.
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SECTION 2 - RULES AND REGULATIONS, (CONTD.)

2.13  Service Level Standards and Allowances for Interruption of Service, (Cont'd.)

2.13.1 Service Level Standards for Local Exchange Services, (Cont’d.)

2.13.2

Criterion
Grade of Service

Change of Resp
Org

Definition

The probability that an attempted call will receive
a busy signal, expressed as a decimal fraction.
This factor is applicable only to the Company’s
network and not to any portions of the underlying
network provided by another telephone service
carrier.

The transition of management and administration
of a Customer’s 8XX telephone number records in
the 8XX Service Management System. This
standard is applicable when a Customer transfers
8XX telephone number service from one carrier to
another.

Credit for Interruptions

Interruptions in service, which are not due to the negligence of, or non-compliance with
the provisions of this tariff by the Customer, or the operation or malfunction of the
facilities, power, or equipment provided by the Customer, will be credited to the
Customer as set forth below for the part of the service that the interruption affects. A
credit allowance will be made when an interruption occurs because of a failure of any
component furnished by the Company under this tariff provided that the Customer has
opened a trouble ticket by reporting the interruption to the Company’s network
operations center. The issuance of credits pursuant to this section shall be the Customer's

sole remedy for service interruption claims.

A. An interruption period begins when the Customer reports a service, facility, or
circuit to be interrupted and releases it for testing and repair. An interruption
period ends when the service, facility, or circuit is operative. If the Customer
reports a service, facility, or circuit to be inoperative but declines to release it for

Standard
P.01 or better

10 days
maximum

testing and repair, it is considered to be impaired, but not interrupted.

B. For calculating credit allowances, every month is considered to have 30 days. A
credit allowance is applied on a pro rata basis against the rates specified
hereunder and is dependent upon the length of the interruption.

facilities on the interrupted portion of the circuit will receive a credit.

Only those
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2.13

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

Service Level Standards and Allowances for Interruptions in Service, (Cont'd.)

2.13.2 Credit for Interruptions, (Cont'd.)

C.

"Interruption” Defined

For the purpose of applying this provision, the word "interruption™ shall mean the
inability to complete calls either incoming or outgoing or both due to equipment
malfunction or human errors. "Interruption” does not include and no allowance
shall be given for service difficulties such as slow dial tone, circuits busy or other
network and/or switching capacity shortages. Nor shall the interruption
allowance apply where service is interrupted by the negligence or willful act of
the subscriber or where the Company, pursuant to the terms of the tariff,
suspends or terminates service because of nonpayment of bills due to the
Company, unlawful or improper use of the facilities or service, or any other
reason covered by the tariff. No allowance shall be made for interruptions due to
electric power failure where, by the provisions of this tariff, the subscriber is
responsible for providing electric power. Allowance for interruptions of message
or measured rate service will not affect the subscriber's local call allowance
during a given billing period.

Credit to Customer
Credits attributable to any billing period for interruptions of service shall not

exceed the total charges for that period for the service and facilities furnished by
the Company rendered useless or substantially impaired.
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2.13

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

Service Level Standards and Allowances for Interruptions in Service, (Cont'd.)

2.13.2 Credit for Interruptions, (Cont'd.)

E.

Calculation of Credit for Service Interruption

The Company guarantees that voice services shall have a minimum service
availability of 99.99%. Availability is defined as the time the Company’s
network is available for processing a telephone call. Upon Customer’s request,
Company shall credit Customer’s invoice for service interruptions of five
minutes or more. Credit allowance will be calculated as a percentage of the
monthly recurring charge for the affected service(s) as follows:

Length of Interruption Credit Allowance
More than 5 minutes up to 4 hours 5%
More than 4 hours up to 8 hours 10%
More than 8 hours up to 12 hours 15%
More than 12 hours up to 16 hours 20%
More than 16 hours up to 24 hours 35%
More than 24 hours 50%

Chronic Trouble Service

If two or more trouble tickets have been opened for a particular service in a 30-
day period, and the cause of outage is determined to be in the Company's
network or system equipment, such service will be deemed a chronic trouble
service. If a third trouble ticket is opened on a chronic trouble service within 30
days of the second trouble ticket, the Customer may disconnect the affected
service without incurring termination liability.

Major Service Outages

As specified in Carolina Regulation 103-614, any interruption affecting the
Company’s entire system or major division of a telephone exchange as required
under Federal rules and regulations will be kept showing the date, time, and
duration of such interruption and shall be forwarded to the ORS.
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2.13  Service Level Standards and Allowances for Interruptions in Service, (Cont'd.)

2.13.3 Limitations on Credit Allowances

No credit allowance will be made for:

A.

interruptions due to the negligence of, or non-compliance with the provisions of
this tariff, by any party other than the Company, including but not limited to the
Customer, authorized user, or other common carriers connected to, or providing
service connected to, the service of the Company or to the Company's facilities;

interruptions due to the failure or malfunction of non-Company equipment,
including service connected to Customer provided electric power; in such event,
the Company may charge the Customer its then current service call rates;

interruptions of service during any period in which the Company is not given full
and free access to its facilities and equipment for the purpose of investigating and
correcting interruptions;

interruptions of service during any period when the Customer has released
service to the Company for maintenance purposes or for implementation of a
Customer order for a change in service arrangements;

interruptions of service due to circumstances or causes beyond the control of the
Company.

Force Majeure: Such causes shall include, without limitation, acts of God, fire,
flood, adverse weather conditions, explosion, vandalism, acts of terrorism, cable
cut, storm or other similar occurrence, any law, order, ordinance, rule restriction,
regulation, direction, action or request of the United States government or any
other government or of any civil or military authority, condemnation or exercise
of rights of eminent domain, national emergencies, insurrections, riots explosion,
vandalism, cable cut, storm or other similar occurrence, any law, order,
regulation, direction, action or request of the United States government or of any
other government or of any civil or military authority, national emergencies,
insurrections, riots, wars, strikes, lockouts or work stoppages or other labor
difficulties, supplier failures, shortages, breaches or delays, or preemption of
existing service to restore service in compliance with the Commission's Rules
and Regulations.
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2.13  Service Level Standards and Allowances for Interruptions in Service, (Cont'd.)

2.134

2.13.5

2.13.6

Cancellation for Service Interruption

Cancellation or termination for service interruption is permitted only if any circuit
experiences a single continuous outage of 8 hours or more or cumulative service credits
equaling 16 hours in a continuous 12-month period. The right to cancel service under
this provision applies only to the single circuit that has been subject to the outage or
cumulative service credits.

Time and Materials Charges

Time and Materials Charges are charges for work performed on the Customer’s side of
the demarcation or to isolate trouble to the Customer’s side of the demarcation point by a
Company employee at the Customer’s request that are not covered by other charges.
Chargeable time is labor which includes, but is not limited to, work preparation, actual
work, trouble isolation and clean-up. Material charges are the items required to fulfill the
job requirements. Any work required to establish or reestablish network access on the
network side of the demarcation point is excluded from time and materials charges.

Included in time and materials charges are initial and additional time and material
charges, the trouble isolation charge, the optional testing and monitoring charge and the
dispatch charge.

Use of Another Means of Communications

If the Customer elects to use another means of communications during the period of
interruption, the Customer must pay the charges for the alternative service used.
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2.14

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

Special Customer Arrangements and Negotiated Rates

The Company may offer the following special arrangements and negotiated rates to meet a
Customer's specific needs. Upon notice to the Customer, the Company may change rates offered
pursuant to special arrangement or individual case basis pricing if the provision of service at such
rate(s) becomes economically infeasible.

2141

2.14.2

2.14.3

Special Customer Arrangements

In cases where a Customer requests special arrangements which may include engineering,
installation, construction, facilities, assembly, purchase or lease of facilities, and/or other
special services not offered under this tariff, the Company may, at its option, provide the
requested service under contract.

Negotiated Rates and Competitive Discounts

Customized service packages at Negotiated Rates or Competitive Discounts may be
furnished on a case-by-case basis in response to requests by Company’s Customers for
proposals or for competitive bids. Service offered under this tariff provision will be
provided to Customers pursuant to contract.

Competitive Discounts are available to Customers purchasing services with a contract
period of 24 months or greater. Competitive Discounts shall not exceed 30%.

Unless otherwise specified, the regulations for such arrangements are in addition to the
applicable regulations and prices in other sections of this tariff. Specialized rates or
charges will be made available to similarly situated Customers on a nondiscriminatory
basis. The Company will consider the following factors when establishing special
pricing arrangements: (1) the LATA in which the Customer is located; (2) the horizontal
and vertical distance from the central office to the Customer’s premises; (3) the
availability and location of network facilities; (4) the type of service; (5) the price of the
service; (6) the number of lines (circuits) being used; and (7) the length of the contract
terms. Negotiated Rate contracts executed by the Company are listed in the Addendum
to this tariff.

Individual Case Basis (ICB) Arrangements

Arrangements will be developed on a case-by-case basis in response to a bona fide
request from a Customer or prospective Customer to provide a service(s) not offered in
this tariff. 1CB rates will be offered to the Customer in writing and on a non-
discriminatory basis.
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2.15

2.16

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

Assignment of Service

The Customer may not assign its rights or obligations hereunder without the prior written consent
of the Company, which shall not be unreasonably withheld or delayed.

Expedited Due Date Service

2.16.1

2.16.2

2.16.3

2.16.4

General

Upon acceptance of the Customer's application for service, the Company will notify the
Customer of the timeframe in which service will be installed. When a Customer requests
that service be provided in advance of the established service interval, and the Company
is able to comply, an Expedited Due Date Service charge will apply.

Charges

The charge is applicable per exchange, per request and applies in addition to any normal
service and installation charges applicable. The Company reserves the right to assess any
documented charges from a third party that are directly associated with the Customer's
request to expedite the service order.

Limitation of Liability

The Customer indemnifies and saves the Company harmless against any and all claims
for damages caused or claimed to have been caused directly or indirectly when an
established expedited due date is not met by the Company.

Maximum Charges

Nonrecurring Charge

Per Analog, Digital or PBX Trunk or PRI $350.00
Per Flex T or Power T $500.00

SCI0803



tw telecom of south carolina llc South Carolina PSC Tariff No. 8

Original Page 37

Issue Date: June 18, 2008 Effective Date: July 18, 2008

LOCAL EXCHANGE SERVICES TARIFF

217

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

Trouble Reporting

2171

2.17.2

Trouble Ticket

If the Customer encounters a problem with any service after the actual completion date,
the Customer must obtain a trouble ticket by calling 1-800-829-0420 for transport
services, or 1-888-245-0608 for switched services. The Company will issue a credit for
service interruptions, if applicable, in accordance with this tariff. The duration of the
problem is determined solely by the date and time the trouble ticket was opened and
subsequently closed out as a resolved issue. Credits will not be issued unless a trouble
ticket exists for the circuit(s) in question.

Time and Materials Charges

Time and Materials Charges are charges for work performed on the Customer’s side of
the demarcation or to isolate trouble to the Customer’s side of the demarcation point by a
Company employee at the Customer’s request that are not covered by other charges.
Chargeable time is labor which includes, but is not limited to, work preparation, actual
work, trouble isolation and clean-up. Material Charges are the items required to fulfill
the job requirements. Any work required to establish or reestablish network access on
the network side of the demarcation point is excluded from Time and Materials Charges.

Included in Time and Materials Charges are Initial and Additional Time and Material
Charges, the Trouble Isolation Charge, the Optional Testing and Monitoring Charge and
the Dispatch Charge.
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SECTION 2 - RULES AND REGULATIONS, (CONTD.)
2.17  Trouble Reporting, (Cont'd.)
2.17.2 Time and Materials Charges, (Cont'd.)
A Time and Materials Charge Elements
1. Initial Time and Material Charge (ITM):

The first 30 minute increment or fraction thereof of billable premises
work performed on the Customer’s premises.

Maximum Charge
Initial Time and Material Charge $150.00

2. Additional Time and Material Charge (ATM)

Each 30 minute increment or fraction thereof beyond the first 30 minute
increment of billable premises work performed on the Customer’s
premises.

Maximum Charge
Additional Time and Material Charge ~ $100 per 30 minute increment
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217

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

Trouble Reporting, (Cont'd.)

2.17.2 Time and Materials Charges, (Cont'd.)

A

Time and Materials Charge Elements, (Cont'd.)

3.

Trouble Isolation Charge (TIC)

When a Customer reports a trouble to the Company for repair or trouble
isolation and no trouble is found in the Company's facilities and/or
network, the Customer shall be responsible for payment of a Trouble
Isolation Charge for the period of time from when Company personnel
are engaged or dispatched to the Customer’s premises to when the work
is completed. Trouble isolated to Company facilities and/or network will
result in no charge to the Customer.

A Customer is entitled to request Trouble Isolation via a Smart Jack
Loop up with a result of no trouble found in the Company network a
maximum of 4 instances in any given 30 day period without the
assessment of a TIC charge to the Customer. Each request in excess of
the maximum 4 requests within 30 days at a single Customer location
shall result in a TIC charge. In addition, if the Customer requests
additional assistance from Company personnel in isolating the trouble
beyond the Smart Jack Loop-up Process a TIC Charge will apply for
each such request.

Maximum Charge
Trouble Isolation Charge $250 per occurrence
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SECTION 2 - RULES AND REGULATIONS, (CONTD.)

2.17  Trouble Reporting, (Cont'd.)

2.17.2 Time and Materials Charges, (Cont'd.)

A. Time and Materials Charge Elements, (Cont'd.)

4.

Optional Testing and Monitoring Charge (OTM)

If, after a Customer report of trouble to the Company, the Customer has
been notified that no trouble is found in the Company facilities and/or
network, the Customer may request that the Company continue to assist
with network testing and/or monitoring or otherwise continue to assist
the Customer and/or its vendor. In such instance, the Customer will be
assessed additional charges for the period of time from which Company
personnel are engaged or dispatched to the Customer’s premises to the
time when the work is completed.

Maximum Charge
Optional Testing and Monitoring Charge $600 per occurrence

Dispatch Charge

The Dispatch Charge is a charge per premises visit or series of visits by a
Company Field Technician to the Customer’s premises for the purpose of
performing billable premises work authorized or requested by the
Customer or the Customer’s authorized representative. The Dispatch
Charge may be assessed in addition to all applicable Initial and
Additional Time and Materials charges, Trouble Isolation Charge and
Optional Testing and Monitoring Charge.

Maximum Charge
Dispatch Charge $100 per occurrence
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2.18

2.19

2.20

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
Modification of Service order Charge

If the Customer requests a change in the service order after receipt of a firm order confirmation
(excluding requests to expedite the due date as provided by Section 2.16 of this tariff), an
Modification of Service order Charge will apply. Written requests to delay the due date received
less than 72 hours prior to the due date shall not result in the delay of billing monthly recurring
charges. The Company reserves the right to assess any documented charges from a third party
that are directly associated with the Customer's request to modify the service order.

Maximum Charge
Modification of Service Order Charge $150.00, Per Occurrence

Order Cancellation Charge

If the Customer cancels its order for service prior to the service due date, an Order Cancellation
Charge will apply. The Company reserves the right to assess any documented charges from a
third party that are directly associated with the Customer's request to cancel the service order.

Maximum Charge
Order Cancellation Charge $150.00 per circuit or 25% of the monthly
recurring rate for the cancelled circuit,
whichever is higher

Proprietary Information

All prices, terms, or conditions associated with any Service Contract entered into by the Customer
are proprietary to the Company. The Customer may not use the Company's service mark, name
or logo in connection with the Company's marketing of any service to end users, even where
those services include a Service supplied by the Company.
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221

2.22

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

Applicable Law

This tariff is governed by the laws of the State of South Carolina, without regard to its choice of

laws provisions.

Automatic Number Identification

2.22.1 The Company will provide Automatic Number Identification (ANI) associated with an
intrastate service by tariff to any entity (ANI recipient) only under the following terms
and conditions:

A

The ANI recipient or its designated billing agent may use or transmit ANI
information to third parties for billing and collection, routing, screening, ensuring
network performance, and completion of a telephone subscriber's call or
transaction, or for performing a service directly related to the telephone
subscriber's origina